
Offer your subscribers new, 
next-generation voice 
messaging services that go 
beyond the capabilities of 
traditional voicemail systems.

IP LaunchPad Voicemail Suite™

Taking Voicemail Into the Next 
Generation of Messaging

Who said voicemail was legacy technology?        

IP LaunchPad Voicemail Suite™ from Open Port® 

brings your existing voicemail system into the 

next generation by bridging your existing voice-

mail system with IP and mobile networks — 

giving your subscribers new, productivity-

enhancing voice services that enable   

“anywhere, anytime” voice messaging.

With Voicemail Suite, deployed on the                

IP LaunchPad platform, you can enhance        

your existing voice service by connecting             

it with your IP network. Plus, because       

Voicemail Suite takes advantage of your      

existing IVR (interactive voice response) 

interfaces,  your subscribers don’t have to       

learn a new voicemail system. This means           

a faster adoption rate of your services, and 

corresponding revenue growth for you. Voicemail Suite bridges your existing voicemail systems with IP and mobile networks
so you can offer your subscribers new, enhanced voice messaging systems.
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Voicemail Suite brings enhanced messaging capabilities to your existing voicemail 
system — so you can offer differentiating voice services to your subscribers today!

00-301-101-6-095-0000

To discover how IP LaunchPad can help 
you grow your business through next-
generation messaging solutions, contact 
us today.
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support@openport.com
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Voicemail Suite supports numerous 
enhanced voicemail services that bridge 
IP, mobile, PSTN, and enterprise net-
works:

Outbound Messaging Services
· Voicemail Message Broadcasting 
  Send & Forward Voicemail Messages

to Subscribers — and Non-Subscribers

Inbound Messaging Services
· Voicemail-to-Email
· Email-to-Voicemail
· Voicemail-to-Message Store

Voice Mailbox Integration Services
· Landline Voicemail-to-Mobile

Voicemail
· Enterprise Voicemail-to-Mobile

Voicemail 
· Landline Voicemail-to-Enterprise

Voicemail

Breathe New Life Into Existing Voicemail Systems
Minimize start-up costs and avoid expensive upgrades to your voicemail system — 
and still offer your subscribers next-generation voicemail services! Voicemail Suite 
lets you keep your existing voicemail system in place, and add new capabilities by 
connecting it to your IP network.

· Gain the Competitive Edge with Blended Voice-IP Services 
Blend voicemail and IP services together to create new, differentiating applications. 
With Voicemail Suite, you can deploy enhanced services, such as voicemail-to-
email, email-to-voicemail, voicemail bridging, and integration between mobile, 
PSTN, and enterprise voicemail systems.

  Increase Network Traffic with New Voicemail Services 
Make it easy for subscribers to take advantage of your new voicemail services. 
Because Voicemail Suite leverages your existing IVR interfaces, subscribers can  
take advantage of new voicemail services and still use their familiar voicemail   
interface — resulting in a faster adoption rate of your services and higher  
customer satisfaction. 

Grow Your Revenue Through New, Enhanced Voice Messaging Services
Because Voicemail Suite can bridge IP, mobile, and PSTN networks, you can deploy 
new services that go beyond the capabilities of traditional voicemail systems. 

Outbound Messaging Services
· Broadcast Voicemail Messages to Anyone

Imagine recording a single message and broadcasting it to many people at once — 
to their voicemail accounts, email accounts, or fax machines. For example, school 
officials could notify parents about canceled classes in a single step, and know that 
parents received the message.

· Send and Forward Voicemail Messages to Anyone
What if subscribers could send, forward, and reply to voicemail messages origin-
ating from other voicemail systems? Voicemail Suite opens up closed voicemail 
environments to other voicemail systems — so your subscribers can send mes-
sages to anyone. 

Inbound Messaging Services
· Voicemail-to-Email

What if you could receive voicemail messages in your email inbox, and listen to 
them on your PC? Voicemail-to-email enables subscribers to receive voicemail 
messages in their email inbox — and forward them to any email address! 

· Email-to-Voicemail
Why bring a laptop on business trips when the phone will do? With email-to-
voicemail, your subscribers can listen to, reply to, and forward their email mes-
sages through their voicemail system. 

· Voicemail-to-Message Store
Whether at home or at a cyber-café, your subscribers can redirect their voicemail 
messages to a network-based mailbox — and manage them using IP LaunchPad 
Web™,   our Web-based on-ramp. 

Voice Mailbox Integration Services
· Enterprise-Mobile-Residential Voice Mailbox Integration 

Business travelers on the road don’t have time to make separate phone calls to 
listen and reply to all of their voicemail messages. Voice mailbox integration lets 
them manage enterprise, mobile, and home voicemail messages with a single call. 

Discover How to Deploy 
Next-Generation Voice 
Services


